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PROFESSIONAL VEHICLE RESTYLING PRODUCTS

RESTYLER ACCOUNT APPLICATION

Fill Out, Attach a Copy of Your Resale License, and Fax to 602-532-7173

YOUR COMPANY INFORMATION

Legal Company name:

Date Established:

DBA:

Owner Name & Title:

Phone:

Fax:

Website:

E-Mail:

Shipping address:

City:

State:

Zip Code:

Billing Address: o Same OR:

City:

State:

Zip Code:

Resale License No (attach copy):

Federal Tax ID:

Trade Reference:

Phone / Contact:

Address:

Trade Reference:

Phone / Contact:

Address:

YOUR PREFERRED PAYMENT METHOD

o Net Monthly Account

Subject to approval.

o Prepaid

Checks must clear before
order ships

o Keep a Credit Card on File

o VISA o MASTERCARD o DISCOVER o AMEX
Card #:
CVV: Expiration:

My signature indicates that this company is a valid legal enterprise engaged in the auto restyling business and I am authorized to
sign on its behalf. I have read and agree to Factory Wings' Wholesale Account Policy. If provided, I authorize Factory Wings to
utilize the credit card information to pay for my company's purchases. Factory Wings has my approval to correspond with my
company using the contact information provided. The information on this form is strictly for the use of Factory Wings and may
not be given to anyone else without specific permission.

Signature: Title: Date:
Print:
FaAa B T ORY Phone: (412) 206-9679 Factory Wings
Fax: (602) 532-7173 240 Executive Drive
TT— e-mail: sales@factorywings.com PO Box 2519
website: www.factorywings.com

Cranberry Township, PA 16066
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PROFESSIONAL VEHICLE RESTYLING PRODUCTS

Wholesale Account Policy

Pricing
You will be billed at the price in effect at the time you place your order.

Shipping and Receipt of Goods

Shipping prices are typically as shown on the website at the time of order. For larger orders, we may be able to save you shipping costs. If we do
this, it will be issued as a store credit for your next order. If the freight company charges a remote location fee or classes the destination as
residential, there will be additional fees — usually ranging from $50-$80. We will work with you ahead of time to avoid this if possible. Shipping
damage is the responsibility of the freight company. Inspect carefully before signing and report damage to the shipping company immediately.
Be careful when unwrapping items so that you do not damage them.

Payment:

If you are on account, it is based on net monthly terms. This means that payment is due by the end of the month following the month when you
placed your order. For example: If you place an order on April 12, payment is not due until May 31. For your convenience, we will send a
monthly statement. Payment on account is subject to approval based on our assessment of purchase volume and the company history. If
approved, we may require the first order to be pre-paid.

In order to stay on account, you must meet and maintain Factory Wings' open terms credit standards. Any account that is past due by more than
15 days may revert to pre-paid. Also, your account will be subject to a finance charge of 2% per month, or whatever is the maximum permitted
legal amount. Any deduction not authorized by Factory Wings in writing will be disallowed. Accounts suspended by Factory Wings for non-
payment will be given to a collection agency and subject to any additional charges imposed by the agency.

Payment may be made by credit card (Visa, MasterCard, American Express, or Discover) or by check. Money order or certified funds will be
processed immediately. Checks must clear before the order will be processed. Returned checks are subject to a $25 charge.

Returns

You must request and receive a written returned goods authorization (RGA) prior to making any return. All returns must be freight prepaid and
must clearly show the RGA # on the outside of each box, either on the address label or immediately next to the shipping label. Also, a copy of the
written RGA must be included as part of the packing slip information. Product returns will only be accepted for store credit. Products must be
returned within thirty days of purchase date, must be current year model at time of return, and be received by Factory Wings in the original new
condition (make sure you package carefully). All returns are subject to inspection. Non-current year product, replacement parts, component parts,
most optional items, and special order items cannot be returned. The decision whether to issue a credit is solely that of Factory Wings. All
returned items will be subject to a 20% restocking charge, and you must prepay the return shipping cost. There are no returns on painted items.

Warranty

All of our ABS spoilers and Razzi Ground Effects kits have a limited lifetime warranty on materials and workmanship, including paint if ordered
painted. Other items receive the respective manufacturer's warranty. Paint is warranted to match the primary color code without manufacturing
variations. LED lights are warranted for one year. Damages caused by abuse, collision, off-road use or racing, neglect, or parts that have been
altered and/or improperly installed are not covered. Warranty applies while the item is on the original vehicle it was installed and the original
purchaser owns the vehicle. In all cases, Factory Wing's sole liability is for the repair or replacement of the originally purchased part and shall not
be liable for any labor, consequential, or other costs. Shipping damage is the responsibility of the freight company.

Factory Wings will issue a written RGA (Return Goods Authorization) if you have a product which is within the warranty policy and, in your
opinion, has a manufacturing defect. All returns must be returned at the lowest freight cost (prepaid), and Factory Wings will make its best effort
to evaluate your claim within fifteen days of receipt. We will not compensate for shipping damage or poor packaging. If, in Factory Wings
opinion, there is such a defect, we will repair the part or issue a replacement at no charge and you will be credited for the "lowest freight cost"
when making the return.

Support

Because of the products we have selected, it is rare that you will have installation questions or concerns. When you do, we are there to support
you. Because we install the items ourselves, we have first-hand experience. In addition, we have access to the manufacturers. Most things can be
resolved with a phone call. We may request digital pictures to help. Our business relationship is with you. We support you so that you can have a
great relationship with your customers and clients.

All prices, products, policies, terms and conditions are subject to revision without prior notice.

FACTORY Phone: (412) 206-9679 Factory Wings

Fax: (602) 532-7173 240 Executive Drive

TTT— e-mail: sales@factorywings.com PO Box 2519
website: www.factorywings.com Cranberry Township, PA 16066
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PROFESSIONAL VEHICLE RESTYLING PRODUCTS

WHOLESALE ACCOUNT ORDER FORM

Order Online at: www.factorywings.com or
Fax Your Order to: (602) 532-7173 or Scan & e-mail to: sales@factorywings.com

YOUR COMPANY
Your Name
Purchase Order #
Color and VEHE
Qty Part # Description - Note 2/4 door or special
Paint Code . .
package if applicable
IF THIS IS A DROP SHIP
Name: Phone:
Shipping address:
City: State: Zip Code:
NOTES
Signature: Date:
FaAa B T ORY Phone: (412) 206-9679 Factory Wings
Fax (602) 532-7173 240 Executive Drive

TT— e-mail: sales@factorywings.com PO Box 2519
website: www.factorywings.com Cranberry Township, PA 16066
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